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What's Included

HemaTrax-CT 3.6 CD, USB flash drive, or download link
USB License Key

Installation Guide

Note: The USB license key must remain with the computer that is running
HemaTrax-CT. You will not be able to print a label without the key installed.

Installing HemaTrax-CT

1. Insert the provided HemaTrax-CT CD, USB flash drive, or run the downloaded install
package. The installation should begin automatically. There will be a warning before
certain files are being installed as there is a long pause and the computer may seem
unresponsive.

2. Once successfully installed, insert the USB license key into the computer. It will light up
when recognized by Windows.

3. Keep your USB key installed on that computer. Without it, HemaTrax-CT will not print.
Start HemaTrax-CT.

Configuring the Windows Driver for HemaTrax-CT
HemaTrax-CT 3.0 or higher use Windows native drivers to print.
Installing the Zebra Windows Driver
Please follow the quick start guide included with the Zebra G series printer for
installing a windows driver. For best compatibility, select the ZDesigner driver.

Configuring the Zebra driver for HemaTrax-CT

1. Make sure HemaTrax-CT is closed.
2. Navigate to the Printers and Faxes or Devices and Printers folder.
3. Right click on the newly installed driver and select Printing Preferences.
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/s ZDesigner GX420t (Copy 1) Printing Preferences

Barcode Forts | Command Fonts
Custom Commands | Import/Export settings | Tools I About
Options | Advanced Setup | Dithering I Stocks | Printer Memory

Settings
Mo, Of Copies:

Speed:
Darkness:
Stocks:

Paper Format
i cm @ portrait

BT (7 landscape
T e

Width:
Height:

|Unprirtable Area
Left:

Right:

4. Change the Speed option to 2"/s

5. Change the Darkness to 30. If the resulting print is too dark, reduce the number to
achieve the proper darkness.

6. Select Apply. Then OK.

7. Start HemaTrax-CT.
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Set Administrator Access for HemaTrax-CT in Windows 7 or Higher

If you are running Windows 7 or higher, you must set HemaTrax-CT to run as an Administrator.
Follow the steps below to enable this.

1. In Windows Explorer go to c:\Program Files\HemaTraxCT

- —ul e
@Q-\ » Computer » OS(C) » Program Files » HemaTraxCT » [ ™ [ 4 ||[ Scorch HemaTraxCT
Organize v Includeinlibrary v Sharewith Bum  New folder
“ Name ° Date modified Type Size
Database 10/25/201210:45 ... Filefolder
Integrated 8/9/2011212PM  Filefolder
“ Recent Places Integrated_old 8/4/20111021 AM  Filefolder
HemaTraxCT LabelFiles 10/19/20121:20 PM  File folder
] Photo Stream Log 10/25/20121030 ... Filefolder
E HemaTraxCT.exe 10/18/201212:44 .. Application 628 KB
4 Libraries HemaTraxCT2ico 3/6/2000351PM  Icon 1K
[% Documents (& irunin.bmp 7/25/2012115PM  Bitmap image 8KB
o) Music 7/25/2012115PM  DAT File 1K8
&) Pictures 7/25/2012 115 PM ration sett.. 18KB
B Videos ) 16 KB
| [ Lppanetdn Application extens.. 297 KB
«& Homegroup T User's Guide H AM  Adobe Acrobat D... 1113KB
T User's Guide HemaTrax CT2.1.pdf 3/14/2012105PM  Adobe Acrobat D... 631 KB
% Computer
& os@
s My Passport (E)
% BloodTrackShare ™
14 items
f

2. Find the file named HemaTrax&exe (it may not have the .exe, but the file type will say
Application). Right click on that file and select Properties
3. Select the Compatibility tab

.
m HemaTraxCT.exe Properties

[S=a)

| Details I Acronis Recovery I Previous Versions |
General Compatibifity | Carbonite I Security |

If you have problems with this program and it worked comectly on
an earlier version of Windows, select the compatibility mode that
matches that earlier version.

Help me choose the settings
Compatibility mode

o

Windows XP (Service Pack 3)

Settings
[ Run in 256 colors
[7] Run in 640x 480 screen resolution
[ Disable visual themes
[ Disable desktop composition
[ Disable display scaling on high DF| settings

Privilege Level
Run this program as an administrator

[ @Change settings for all users

Check the option "Run this program as an administrator" under Privilege Level
5. Apply and OK out of the screen.

You may also need to repeat the process for the HemaTrax-CT desktop shortcut.
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Required Read/Write Access

The software requires read/write or modify access to two locations on the hard drive.

C:\Program Files\HemaTraxCT
And

C:\ProgramData\HemaTraxCT

If you are receiving errors at startup verify permissions are set.
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