
Database Updates:

Updated the product code data file to include product codes up to EB431. 

Updated products with attribute code V0020018 (<3E11 plts) to include the new unknown 
volume code “B” for the platelet yield. This will allow the end user to enter a value at print time 
to print the low volume platelet yield value on the label instead of a blank line.

HemaTrax Client Updates:

The HemaTrax Client has now been updated to have the option to connect to the HemaTrax 
Print Server using Transport Layer Security (TLS) protocol versions 1.2 or 1.3. This is toggled on 
and off via the HemaTrax Print Server Settings program. Both the client-side and server-side HT 
Servers must be configured with the same protocol using the HT Print Server Settings program.  

For products with low volume platelet yields, the HT Client will now prompt for the yield 
volume at print time. The label will now print with the entered value instead of a blank line.

In the ‘Product Maintenance’ screen, under the ‘Unknown Volume and Measures’ tab, the 
Volume Type ‘Platelet yield’ has been added to the drop-down menu. 

HemaTrax Print Server Updates:

The HemaTrax Print Server now has the option to communicate with the HemaTrax Client and 
third-party integrated software using the Transport Layer Security (TLS) protocol versions 1.2 or 
1.3. This protocol will add encryption and data integrity to the network connection. When
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using it with the HemaTrax Client, both the HT Print Server and Client host computers must 
have this feature turned on and configured to the same version number via the HemaTrax 
Print Server Settings program. Please note: Third-party integrated software must be 
compatible and properly configured to use this feature. Please contact your software vendor 
for more information. 

There was an issue where, when a PFF (Print Full Face) API message structure was sent using 
an alphabetical character for an Unknown Volume Code, the Print Server would respond with 
an error code of 866, “Product volume code too long.” This has now been fixed.
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